
Page 1

FY 2016 NCDOT Public Transportation Division

Urban Transportation Peer Group Summary

Urban Transportation Operating and Financial Statistics Report
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Mode HoursMilesTrips

Trips, Miles and Hours By Mode

DIAL-A-RIDE 79,5911,285,097165,690

FIXED ROUTE 205,6263,227,4402,372,066

LIGHT RAIL 000

STREET CAR 000

285,2174,512,5372,537,756TOTAL

Number of Systems in Peer Group: 11

Minimum

Maximum

Average

$1,494,563

State FundsFederal Funds Local FundsHoursTrips

$749,813

$32,986

480,285

230,705

9,443

60,413

25,929

1,182

$387,977

$230,034

$0

$1,704,911

$479,328

$30,824

Other Funds

$0

$0

$0

$0St. Dev. $477,074138,869 16,008 $110,697 $477,907

Miles

913,896

410,231

12,993

261,526

Date Printed: 2/9/2017 Data last updated on: 2/7/2017



Page 2

FY 2016 NCDOT Public Transportation Division

Urban Transportation Peer Group Summary

Urban Transportation Operating and Financial Statistics Report

Peer Group

2

51%

16%

33%

Federal Funds

State Funds

Local Funds

Administrative and Operating Funding Sources

2015

Miles: 4,415,672

Hours: 288,769

Total Trips: 2,699,297

2016

4,512,537

285,217

2,537,756

% Change

2%

-1%

-6%

Data Summary (All Modes)

Superior = value at 85th percentile

Median = value at 50th percentile

Acceptable = Median - (Superior - Median)

Low numbers for $ values, high numbers for performance are best

Trips Per Hour: 8.29

Operating Ratio: 0.33

10.98

0.33

13.68

0.32

Cost Per Trip: $8.10 $6.42 $4.75

SuperiorAcceptable Median

Benchmarking Statistics

SuperiorAcceptable Median

All ModesFixed Route (FR)
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Operating Ratio By Year ( All Modes) Cost Per Trip By Year ( All Modes)

Cost per trip is calculated using the total system expenses 

divided by the total number of trips. 

Operating Ratio is the total Farebox and Local Contributions 

divided by the total operating expenses. This statistic is a 

measure of the local contribution to the transportation system.

Capital expenses and revenues are not included.
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Administrative and Operating Funds Only Administrative and Operating Funds Only

Peers
CARY CONCORD/KANNAPOLIS

GASTONIA GOLDSBORO

GREENVILLE HENDERSON COUNTY

JACKSONVILLE ROCKY MOUNT

SALISBURY WPRTA

BURLINGTON
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